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SECTION XIII - SERVICE CONNECTION INSTALLATIONS 

1. Any prospective water customer desiring water service and the installation of a service connection should 
apply at the District's office. The prospective customer, in signing a water service connection contract, 
agrees to be bound by all the provisions of these Rates, Rules and Regulations as they may be amended 
from time to time. For Water Service Contract, see Appendix C. No service connection shall be installed 
to serve property which does not abut the street or road on which the distribution main is located, without 
specific approval of the District. No service connection shall be tapped off a pre-stressed concrete 
distribution main, any distribution main 20" or larger or any cross-county distribution main~ without the 
approval of the District. Every structure wherein water is used shall have a separate service connection 
and meter provided; however, a variation in this respect may be authorized by the District. The District 
reserves the right to specify the size and location of the service connection for each installation. When 
application for a service connection installation is made; a service connection fee shall be paid according to 
the following schedule: 

5/8" connection 
l" connection 

$1,000.00 
$1,500.00 

1 ½" and 2" service connection fees require a deposit of $1,500 for 1 ½" and $2,000 for 2" and the 
customer will be billed per Invoice Billing Policy. For 1 ½" and 2" services, the District will bill the full 
amount of the cost of the service less the deposit amount or refund the difference if the actual cost is less 
than the deposit. For Agreement form, see Appendix D. 

No service connection fees will be required for water service connections that are not installed by the 
District ( e.g., large meter pits, fire lines, etc.). The only fees to the applicant will be the cost of the meter 
and meter appurtenances utilizing the District's Invoice Billing Policy. 

2. Upon request from a customer for an enlargement of a service connection, the cost to enlarge the service 
shall not exceed the cost of a new service connection installation for the applicable enlarged service size. 
In situations where the District is already planning to replace the customer's existing service connection 
through a main replacement project or through a maintenance work order, the customer may notify the 
District of their desire to enlarge the service connection that serves their property and will only have to pay 
the enlargement cost between the replacement cost the District was planning to incur and the cost necessary 
to enlarge the service connection. 

3. After the tapping fee has been paid, the District shall tap the distribution main and install the service 
connection from the distribution main to a meter setting and point of service, which will be located behind 
the curb or an area determined by the District to be placed in a manner that is safe to perform maintenance 
on such meter setting. 

4. The service line from the point of service to the building shall be installed and maintained by the customer 
at no cost to the District. All service lines may be subject to inspection or approval by the District and/or 
Kentucky State Plumbing Inspectors before water service will be turned on for use. 

5. In cases where the customer desires a water pressure other than that pressure provided by the District's 
distribution mains in the surrounding area, it shall be the responsibility of the customer to install the 
necessary devices to provide the desired pressure. 

6. In cases where the meter has been installed, the customer shall pay rates specified herein. 

DA TE OF ISSUE: 4/9/2019 

DATE EFFECTIV= 3/26ji019 

ISSUED B~ ~~ / (J_ ~ 
TITLE: Vic~~ent ofFin~ce & Support Services 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 

IN CASE NO. 2018-00291, DATED 3/26/2019 

(I) 
(I) 

KENTUCKY
PUBLIC SERVICE COMMISSION

Gwen R. Pinson
Executive Director

EFFECTIVE

3/26/2019
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)

DanielE.Hinton
New Stamp




